
To whom it may concern; 
  
     Wayne Ferrell, and his staff of professional techs, amazed us on their 
vision, and care towards our project for a spa.  To see Wayne put down on 
paper and bring to life a dream, was truly impressive.  Not only did Wayne 
and his team complete the job in a timely manner, they also went beyond the 
call of duty for my partner and myself.  In a difficult situation concerning a 
GC we were to hire that went awry, Wayne and his staff stepped up to the 
plate in assisting us in damage control.  Further more, I was impressed with 
the personal care each one put into our spa, and considered every detail.  All 
of Wayne's team are professionals and understand customer care.  And, I 
have a beautiful place to do what I love to do.   
     I have recommended Wayne, and will continue to recommend him, to 
anyone considering hiring them for their spa, or home. 
  
Sincerly, 
John Grigg 
Martin Eisenman 
 


